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Consultancy Services

“As a consultancy firm, we deal
with a lot of customer data.
Keeping all personal data strictly
confidential and handling it in a
secure way is our top priority”.

BRENT MELLOW
President and CEO, akaCRM
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CASE STUDY

Explore the solution that helped akaCRM
ensure safety!

THE COMPANY

akaCRM is a professional services firm that provides
comprehensive advisory, implementation, and
managed support services for Salesforce®, Conga®,
and leading ecosystem application providers.

THE CHALLENGE

The company deals with customer data, and ensuring
security is extremely important to them. They wanted
to protect their customers’ data from phishing
attacks.

They were using SPF and DKIM, but they felt the
measures taken were insufficient and they needed
professional consultancy.

THE OUTCOME

akaCRM contacted EasyDMARC after discovering that
we’re not just an automated service, but come with
professional consultancy. As stated by the customer,
they now have the confidence and peace of mind
that their domain and emails are more secure than
ever. A catastrophic phishing attack is no longer a
looming threat.

“The EasyDMARC support team has solid sector
expertise. They walked us through the process and
explained everything. In fact, | would recommend
EasyDMARC to everybody,’-Brent Mellow, President
and CEO at akaCRM.

BENEFITS

¢ Domain and Email Security ¢ Peace of Mind
¢ Customer Trust and Confidence

WHAT CAN YOU ACHIEVE WITH US?
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